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February 29, 2008

Dear Milan Mueller:

The Gulfport Police Department purchased and began implementing CrimeView
during the later part of 2006. Throughout the past several months Jeremy Duval has proved
to be invaluable for us during this process. Jeremy has exceeded all of our expectations and
time goals in setting up, and even customizing CrimeView to our agency’s specific use. Our
experience when dealing with vendors for software in the past has been mediocre at best.
The professionalism and timely service we have received has truly been a rare occurrence
for our agency when dealing with software implementation. :

I assure you we take every opportunity to boast your product to surrounding
agencies and are highly complimentary about your product/service to other agencies when
inquiries are made about our Crime Mapping/Crime Analysis capabilities. Again I cannot
stress enough how much Jeremy Duval has done to make this project a success for the
Gulfport Police Department.

If there is anything I can ever do, please do not hesitate to call.

Sincerely,

P

Alan Wea ord
Chief of Police
Gulfport Police Department
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Cc: Deputy Chief Alfred Sexton
Commander Leonard Papania
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