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To Whom It May Concern:

Hernando County, Florida has experienced dramatic increases in population over the past 20
years. With the increase in population came the expected increase in criminal activity.

In 1999, we purchased CrimeView from The Omega Group to help us manage the increased
workload on our Crime Analysis Unit. The use of electronic pin maps to visually analyze crime
trends and patterns greatly enhanced the capabilities of that unit.  In 2003 we began producing
data for accountability sessions based on New York City’s “Compstat” model. CrimeView has
been a valuable asset to the unit that produces data for those sessions as well.

Over the years, we have upgraded CrimeView as new technology has become available. | have
always been impressed with the professional level of technical support and training we have
received from The Omega Group. It is obvious that their employees are passionate about GIS
technology!

I would highly recommend CrimeView for any law enforcement agency seeking to obtain an
electronic solution to mapping and data needs. The product is rock solid, and The Omega Group
is a pleasure to work with.

Thank you,
Donna S. Wood
Director of Information Technology



