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February 1, 2009 
 
The Omega Group 
5160 Carroll Canyon Road 
San Diego, California 92121 
 
To the Omega Group: 
 
I would like to express my gratitude to the wonderful people at The Omega Group for 
the expertise and support that has been provided to Hallsville ISD. We are a 4-A school 
district in East Texas that has been experiencing steady growth over the past several 
years. After we passed our $96 million bond issue we needed help in determining the 
best configuration for our two new elementary schools. We especially appreciate the 
expertise provided by Talal “Trip” Albagdadi and Lee Anna Munizza. 
 
Throughout the entire process we have received excellent support and training. Lee was 
very supportive and always made us feel like we were the most important customer 
using School Planner. Lee came to East Texas to provide some of the most 
comprehensive software training we have ever received. She continues to provide 
support and give us any help we need at any given time. 
 
We have been very pleased with the powerful features of School Planner that have 
made the transition from one and two grade level campuses to dual K-4 campuses much 
more manageable. We plan to utilize the software year after year to manage our growth 
and plan for our third new elementary school. We look forward to our continued 
relationship with The Omega Group for many years to come. 
 
 
Sincerely, 

 
 
 
 

Tim Brittain 
Assistant Superintendent for 
Business and Operations 

 


