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Superintendent of Schools Director, Planning & Facilities

October 22, 2007

The Omega Group
5160 Carroll Canyon Road
San Diego, CA 92121-1775

Dear Omega:

It is a pleasure to take this opportunity to tell you about the excitement | have for the updated School Planner
software. Being a long time user of this software from the Omega Group, the ability to see it change and grow
to meet our needs, is just tremendous.

As the Planning Technician for the school district, my job incorporates several aspects that pertain to the
facilities within our District. The most difficult project that | have just started working on comes as declining
enrolliment has become an unfortunate reality. With the possibility of closing schools, adjusting boundaries
would have been a very difficult process without the use of the School Planner software. The ‘redistricting’ tool
will come in very handy, giving me the ability to create and analyze several times, various scenarios that will
make this process somewhat less frustrating.

It is clear to me that The Omega Group has an asset within their organization and that is Lee. The training that
| received, questions that were answered, and continued help go way beyond. [ know that sometimes within
an organization, the smaller questions or situations get ‘lost’ but not with Lee. There is always a response
followed by an answer no matter the size!

| highly recommend the School Planner software to anyone looking for a way to organize their school district!

Sincerely,

Debra Hanna
Planning Technician
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