Office of Academic Services / State & Federal Programs

March 6, 2006

The Omega Group
5160 Carroll Canyon Rd., First Floor
San Diego, CA 92121

To the Omega Group,

I am writing to express my complete satisfaction in working with your company on an elementary
attendance boundary rezoning project for my district. Despite a very short timeline and current building
capacity challenges, we were able to utilize School Planner to effectively plan for increased enrollment
in 2006-07 while also accommodating academic programming changes district wide.

In addition to the numerous client-friendly features of School Planner that helped us realize our
district’s aggressive timelines, Trip Albagdadi deserves recognition for the exceptional customer service
he provided our district during the boundary rezoning portion of our project. Simply put, we could
count on him to be available, responsive and friendly.

Because of our positive experience thus far, Lancaster ISD intends on continuing our business
relationship with The Omega Group, particularly as we anticipate planning for continued growth in
enrollment and building capacity in our district over the next five to ten years.

Respectfully,

Lp 2 T

Richard M. Gonzales
Director of Academic Services/
State & Federal Programs

422 8. Centre St. Phone: 972-218-1400
Lancaster, TX 75146 Fax: 972-218-1401



