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Wilson Fire Launches OMEGA DASHBOARD™ 

     In an effort to allocate resources as effectively and efficiently as possible Wilson Fire & 

Rescue in North Carolina recently launched Omega Dashboard.  The solution, which resides on an 

ESRI mapping platform, allows anyone to access end resultant maps 

and reports through a Web browser.  No knowledge of GIS is required 

in order to decipher current information about calls-for-service in the 

Wilson area through the use of Omega Dashboard.   

     Omega Dashboard allows the end user to display data from multiple 

“Content Libraries” which contain maps, reports and charts.  This way 

each user can customize their own interface and view only information 

that pertains to their area of interest.  A common operating picture is 

established through an automated data import process as well as 

consistent content made available to anyone with login permissions. 

     Wilson Fire & Rescue command staff 

now have another tool at their disposal in 

dealing with day-to-day operations as well 

as large scale emergency events.  Omega 

Dashboard will continue to evolve as the 

department’s needs do. 

“Our goal is to provide the information needed for data driven decisions directly to 

decision makers without the need for excessive software or training.”   

Milan Mueller, President, The Omega Group 

If you would like more information about Omega Dashboard please visit:  

www.theomegagroup.com or call us toll-free at: (800) 228-1059 
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