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The Omega Group Welcomes Ann Carter 

 

The Omega Group is very proud to add Ann Carter to our 

growing team of experts.  Her fifteen-years as a crime analyst 

yield a real world perspective that will help to further customize 

our solutions and better meet the needs of law enforcement. 

Ann Carter served the City of San Diego in the Police 

Department as a Crime and GIS analyst from 1995 to 2010.  

While a crime analyst, she helped patrol officers and detectives 

determine crime patterns, identify suspects and allocate 

staffing.  Ann also streamlined unit processes to better allocate 

resources.  Most recently she utilized our CrimeView solution and Crystal reports to 

save significant time and resources for the San Diego Police Department.  

Ann earned an M.B.A, from San Diego State University in 1994 specializing in work 

processes and completed her Bachelor’s degree in Marketing Research in 1980.  She 

has received numerous awards and citations throughout her career including the 

CCIAA 2008 Member Award for streamlining data collection and presentation to enable 

more time for analysis and the Exceptional Performance Citation from the Chief of Police 

after completing a major project to convert the geographical data within the Department’s 

computer systems to 2000 census geography.  This project was necessary to continue 

support of the Department’s neighborhood structure for critical operational needs such as 

CAD and ARJIS as well as providing information and statistics by census tracts, 

neighborhoods and other reporting areas.  

Ann plans to use her work experience, educational background, and Omega Group 

solutions to help other departments manage their public safety data so crime analysts 

and officers have more time to analyze the information gleaned to fight crime. 

 

If you would like more information about any of our solutions please contact us at: 

sales@theomegagroup.com or call us toll-free (800) 228-1059 
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