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PUBLIC SAFETY SOLUTIONS



We are the industry-leading developer of innovative Geographic Information 
Systems software designed to assist public agencies with their daily data 
driven decisions. Our diverse solution offering distinguishes us in our field and 
includes demographic analysis, enrollment forecasting, crime analysis, 
investigative intelligence, 1710 compliance, tactical operations, monitoring 
critical infrastructure as well as situational awareness. Our complete solutions 
are highly customized and our exclusive import process represents the very 
latest in data integration. 

Our corporate headquarters are located in San Diego, with a regional office in 
Philadelphia. We have provided solutions to clients distributed throughout the 
United States and Canada. The Omega Group has over 450 law enforcement, 
public safety, and public education clients using our solutions. We are proud to 
have been in business since 1992.



FIREVIEW®

FIREVIEW® provides Fire and Emergency Response Agencies with mapping tools to help 

review existing deployment policies and develop new strategies. FireView integrates Fire and EMS 
data with GIS allowing agencies to easily map and analyze data. By identifying incident patterns and 
response effectiveness, resources can be more optimally redeployed.

FireView™ enables you to address NFPA Standard 1710 compliance and ISO audits as well as 
Standards of Cover through the use of numerous data mining tools. Our solution can be used to 
locate new stations, redistribute response areas, analyze station coverage, determine first due areas 
and run orders in order to better serve your community.

www.theomegagroup.com

To learn more about how FireView can help your agency address 1710 compliance and improve 
response planning contact our sales staff toll free at (800)228-1059 or e-mail us at 
sales@theomegagroup.com for a remote demonstration.

• Investigate FIRE/EMS calls for service within any response area, near or at an address or landmark 
such as an assisted living complex or retirement home.
• Filter for incident activity by multiple categories such as call type, location type, unit, response time, 
date or time.
• Create density, hot spot and repeat calls maps which help isolate problem areas.
• Analyze response patterns through the use of such routines as Response Time Map and First Due 
Analysis or Distribution.
• Determine the full run orders for any location within the service area.
• Pinpoint the number of stations able to respond within a specific response time at any location; 
also referred to as a Concentration Analysis.
• Optimize the response capabilities of Fire/EMS stations. Determine the estimated response zones 
and incident coverage by drive time or distance.
• Depict the average response time or total calls per hour and DOW graphically through the use of 
our new Temporal Heat Index Reports.
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FIREVIEW® Server

FIREVIEW® Server is a thin client application that allows public safety staff to access 

basic fire analysis tools through a Web browser. By utilizing ESRI's ArcGIS Server solution the need for 
loading software on individual workstations is eliminated. FireView Server can help establish a 
Common Operating Picture and improve communications throughout your agency.

FireView™ Server helps empower public safety personnel by providing them with information 
regarding recent FIRE/EMS activity by any geography. This allows for data driven decisions that help to 
maximize limited resources.

FireView Server Advantages: 

•Search by numerous available categories such as FIRE/EMS call-type, engine or shift. Results 
include totals by type as well as basic reports.

• Study emergency responses by any time period such as time of day, day of week or month.

• Create density maps for any boundary layer based on the count of FIRE/EMS calls or true density.

• Produce repeat calls layers that depict where FIRE/EMS calls occurred at the same location.

• Switch between high resolution satellite imagery and terrain base maps with a single click. 
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To learn more about how FireView Server can help your agency address 1710 compliance and 
improve response planning contact our sales staff toll free at (800)228-1059 or e-mail us at 
sales@theomegagroup.com for a remote demonstration.
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OMEGADASHBOARD™

OMEGADASHBOARD™ represents the next generation of resource allocation and 

management tools for the law enforcement and public safety sectors. Omega Dashboard™ provides 
users with a timely overview of recent events in the form of reports, maps and charts. 

No software is required by the end user as all information is accessed directly through a Web browser. 
The creation of customized analysis routines is automated so that the information presented is always 
current. 

To learn more about how Omega Dashboard  can help your agency improve communications and 
assist command staff contact our sales staff toll free at (800)228-1059 or e-mail us at 
sales@theomegagroup.com for a remote demonstration.

Omega Dashboard™ Advantages:

• Thin Client - easily access data through a Web browser.
• Ease of Use - no knowledge of GIS is required as end results are delivered to your desktop.
• Customized Views - each end user can customize their dashboard to meet specific needs.
• Current Information – because the dashboard utilizes current data it always represents timely 
information.
• Automated – through the use of Windows Task Scheduler the dashboard is completely automated.
• Time Saver - results in the form of reports, maps and charts are delivered without any effort on the 
end user's part. 
• Security Features - different access levels can be assigned with multiple usernames and passwords 
as needed.
• Advanced Features - enhanced analyses such as hot spot and response time mapping.
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San Diego Corporate Headquarters:

The Omega Group
5160 Carroll Canyon Road
San Diego, California 92121

Toll Free:  (800) 228-1059

Fax:  (858) 450-0239

Sales Staff: sales@theomegagroup.com

Philadelphia Office Direct:  (610) 975-9405

Web Site:  www.theomegagroup.com  
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