
Today’s emergency management and public safety agencies face challenges well beyond responding 
to calls for service or dealing with large scale events.  Fire departments are overrun with data from mul-
tiple sources.  Making sense of it all is a daunting task yet necessary in order to fulfill the needs of each  
community.  A response strategy that relies on data driven decisions has just become much easier.

FireView Dashboard is the next generation of resource allocation and management tools for fire and 
emergency management agencies.  It allows users to analyze data by providing an interactive view of 
recent events displayed in the form of maps, charts and reports.  FireView Dashboard is a CLOUD 
based SaaS solution that can be customized to meet the needs of each user group.  

FireView Dashboard rests on Esri’s powerful 
ArcGIS Server mapping engine and organizes 
complex information from multiple databases into 
visualizations that provide an instant view of 
current activity.  The entire data integration 
process is automated so that the information 
being consumed is always current.  Data can be 
imported from any records or dispatch system 
and quickly viewed in several formats including 
heat maps, repeat call locations, temporal charts 
and temporal grids.  These visuals allow for the 
rapid dissemination and assessment of critical 
information throughout an entire organization.   Accreditation, risk assessment, standards of cover and 
1710 compliance issues are all elements that can be addressed with our dashboard. FireView Dash-
board provides for two methods of investigation which include Dashboard Mode and Analysis Mode.  
Dashboard Mode is comprised of Briefing Books, Pages and Widgets.  Analysis Mode allows for in 
depth queries based on such categories as call type, date and location.

DASHBOARD IS A FORCE MULTIPLIER

DATA DRIVEN AUTOMATION
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ADVANTAGES
• Improve your deployment strategy with our dynamic maps, charts and reports.

• Re-allocate resources when they are needed most with our Temporal Heat Index.

• Reduce costs by using our Omega Cloud Services.

• Address service level capability relative to community expectations.

• Develop your understanding of risk using our Executive Briefing Books.

• Pinpoint 1710 compliance issues as they arise through our exclusive Response Time Widget.

• Monitor demand levels relative to change in your community with our Trend Widget.

• Automate analysis with a our dashboard display as your agency’s force multiplier.

• Allocate resources when they are needed most with our Activity Hot Sheet.

• Provide your command staff with the tools they need to make data driven decisions!
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